
 

Industry Template: Department of Health & Human Services 
(Note: This is not intended to be a comprehensive example for any one industry. Rather, this is to be used as a starting point to define industry 

domains, representative knowledge bases within a particular domain, and sample solutions that could be called for by a Consumer. Unsure 

where to begin? Start here and expand. Have a better idea? Start there and run with it. Either way, you build it, you own it. We simply make 

owning your knowledge possible.) 

 

Here’s the breakdown for the Department of Health and Human Services (HHS), using the same 

structure of domains, high-impact knowledge bases (KBs), and multi-domain combinations. 

1. Department of Health and Human Services Domains and Categories of Content 

Below are potential domains for the Department of Health and Human Services, with representative 

categories of content for each domain: 

1. Public Health Services 

o Categories: Disease Prevention, Vaccination Programs, Pandemic Response, Public 

Health Campaigns, Health Equity, Immunization Services, Public Health Education. 

2. Healthcare Policy and Reform 

o Categories: Medicare and Medicaid, Affordable Care Act (ACA) Implementation, Health 

Insurance Policy, Healthcare Access and Affordability, Health Disparities, Policy 

Development, Healthcare Funding. 

3. Medical Research and Development 

o Categories: Clinical Trials, Biomedical Research, National Institutes of Health (NIH) 

Programs, Drug and Vaccine Development, Genomics and Personalized Medicine, 

Translational Research, Medical Devices Innovation. 

4. Health Data and Analytics 

o Categories: Public Health Data, Epidemiological Studies, Health Information Exchange, 

Data Privacy and Security (HIPAA), Population Health Analytics, Disease Surveillance, 

Health Informatics. 

5. Health Services Delivery 

o Categories: Primary Care, Telemedicine, Rural Health Services, Hospital Management, 

Mental Health Services, Long-term Care, Home Healthcare. 



6. Mental Health and Substance Abuse Services 

o Categories: Behavioral Health Programs, Addiction Treatment, Opioid Crisis Response, 

Mental Health Counseling, Crisis Intervention Services, Mental Health Policy, Substance 

Abuse Prevention. 

7. Health Equity and Disparities 

o Categories: Health Disparities Reduction, Access to Care for Underserved Communities, 

Social Determinants of Health (SDOH), Cultural Competency in Healthcare, Equity in 

Healthcare Delivery, Community Health Programs. 

8. Regulatory and Compliance in Healthcare 

o Categories: Health Insurance Portability and Accountability Act (HIPAA), Food and Drug 

Administration (FDA) Regulations, Healthcare Fraud Prevention, Compliance Monitoring, 

Medical Device Regulation, Drug Approval Process. 

9. Social Services and Welfare Programs 

o Categories: Child Welfare, Temporary Assistance for Needy Families (TANF), 

Supplemental Nutrition Assistance Program (SNAP), Child Support Enforcement, Social 

Security, Foster Care Services, Community Support Programs. 

10. Health Workforce Development 

o Categories: Healthcare Workforce Training, Medical Education, Nursing Programs, 

Physician Shortages, Health Professional Grants, Continuing Medical Education (CME), 

Workforce Retention Strategies. 

11. Elderly and Long-term Care 

o Categories: Medicare Programs, Nursing Home Oversight, Home Health Services, Senior 

Care Support, Long-term Care Facilities, Geriatric Care, Aging Policy. 

12. Healthcare Technology and Innovation 

o Categories: Electronic Health Records (EHR), Telehealth Services, Artificial Intelligence in 

Healthcare, Mobile Health (mHealth), Wearable Health Devices, Health IT Innovation, 

Interoperability Standards. 

13. Children and Family Services 

o Categories: Child Protection Services, Foster Care, Adoption Programs, Family 

Counseling, Early Childhood Development, Child Abuse Prevention, Family Support 

Services. 

14. Pandemic and Emergency Preparedness 

o Categories: Emergency Response Planning, Biodefense Programs, Health Crisis 

Management, Strategic National Stockpile, Disease Outbreak Response, Emergency 

Healthcare Services, Public Health Preparedness. 



15. Health Insurance Programs and Administration 

o Categories: Medicare and Medicaid Services, Health Insurance Marketplaces, Affordable 

Care Act (ACA) Exchanges, Children’s Health Insurance Program (CHIP), Insurance 

Enrollment Services, Health Plan Management. 

 

2. Examples of High-Impact Knowledge Bases for Each Category 

Here are five high-impact knowledge base examples for each domain in the Department of Health and 

Human Services: 

Public Health Services 

1. Disease Prevention Guidelines for Public Health Programs 

2. Vaccination Program Management for Disease Control 

3. Public Health Campaign Strategies for Promoting Health Equity 

4. Pandemic Response Plans for Rapid Mobilization 

5. Immunization Services Platforms for National Vaccine Rollouts 

Healthcare Policy and Reform 

1. Affordable Care Act (ACA) Policy Implementation Tools 

2. Medicare and Medicaid Policy Frameworks for Expanding Coverage 

3. Healthcare Access and Affordability Models for Policy Reform 

4. Health Disparity Reduction Strategies for Underserved Populations 

5. Healthcare Funding Solutions for Federal and State Programs 

Medical Research and Development 

1. Clinical Trials Management Platforms for Biomedical Research 

2. Drug and Vaccine Development Tools for Expedited Research 

3. Genomics Research Platforms for Personalized Medicine 

4. Translational Research Systems for Moving Innovations to Market 

5. NIH Program Management for National Health Initiatives 

Health Data and Analytics 

1. Public Health Data Platforms for Tracking Epidemiology Trends 

2. Health Information Exchange Solutions for Data Interoperability 

3. Population Health Analytics Tools for Disease Surveillance 



4. HIPAA-compliant Data Privacy Systems for Secure Health Information 

5. Health Informatics Platforms for Data-driven Healthcare Solutions 

Health Services Delivery 

1. Telemedicine Solutions for Expanding Access to Care 

2. Primary Care Service Platforms for Community Health Clinics 

3. Hospital Management Systems for Efficient Healthcare Delivery 

4. Rural Health Program Management for Underserved Areas 

5. Mental Health Services Delivery Models for Integrated Care 

 

3. Complex Multi-Domain Knowledge Bases and Example CfS 

Here are examples of complex multi-domain knowledge bases and corresponding Calls for Solution (CfS) 

for the Department of Health and Human Services: 

Example 1: Optimizing Public Health Services with Data Analytics, Vaccination Programs, and 

Healthcare Policy 

• Domains: Public Health Services, Health Data and Analytics, Healthcare Policy and Reform. 

• Required Knowledge Bases: 

1. Vaccination Program Platforms for National Immunization Campaigns 

2. Data Analytics Tools for Tracking Disease Prevention and Public Health Outcomes 

3. Healthcare Policy Models for Expanding Public Health Services 

4. Health Disparities Reduction Solutions for Underserved Communities 

• CfS Example: "We are seeking a solution to optimize public health services by leveraging 

vaccination programs, data analytics, and healthcare policy reform, focusing on improving 

disease prevention, enhancing healthcare access, and delivering equitable healthcare services." 

Example 2: Enhancing Mental Health and Substance Abuse Services with Telemedicine, Healthcare 

Workforce Development, and Crisis Intervention 

• Domains: Mental Health and Substance Abuse Services, Health Workforce Development, Health 

Services Delivery. 

• Required Knowledge Bases: 

1. Telemedicine Platforms for Mental Health Services 

2. Workforce Development Tools for Training Behavioral Health Professionals 

3. Crisis Intervention Strategies for Addressing Mental Health Crises 



4. Substance Abuse Treatment Program Management for the Opioid Crisis 

• CfS Example: "We need a solution to enhance mental health and substance abuse services with 

telemedicine, workforce development, and crisis intervention strategies, focusing on improving 

access to care, training healthcare providers, and addressing behavioral health challenges." 

Example 3: Improving Elderly Care Services with Long-term Care Solutions, Healthcare Technology, and 

Elderly Support Programs 

• Domains: Elderly and Long-term Care, Healthcare Technology and Innovation, Health Insurance 

Programs and Administration. 

• Required Knowledge Bases: 

1. Long-term Care Facility Management Tools for Geriatric Care 

2. Medicare Program Solutions for Elderly Healthcare Coverage 

3. Healthcare Technology Platforms for Telehealth and Home Health Services 

4. Aging Policy Development Tools for Supporting Senior Care Initiatives 

• CfS Example: "We are seeking a solution to improve elderly care services by integrating long-

term care solutions, healthcare technology, and elderly support programs, focusing on 

enhancing the quality of care, expanding healthcare access, and reducing costs for senior care 

services." 

 

This breakdown demonstrates how iSPAI’s platform can support the Department of Health and Human 

Services across key areas like public health, healthcare reform, mental health services, and elderly care, 

while addressing challenges in health data management, policy implementation, and healthcare delivery. 

 


