
 

Industry Template: Banking 
(Note: This is not intended to be a comprehensive example for any one industry. Rather, this is to be used as a starting point to define industry 

domains, representative knowledge bases within a particular domain, and sample solutions that could be called for by a Consumer. Unsure 

where to begin? Start here and expand. Have a better idea? Start there and run with it. Either way, you build it, you own it. We simply make 

owning your knowledge possible.) 

 

Here’s the breakdown for Banking, using the same structure of domains, high-impact knowledge bases 

(KBs), and multi-domain combinations. 

1. Banking Domains and Categories of Content 

Below are potential domains for Banking, with representative categories of content for each domain: 

1. Retail Banking 

o Categories: Savings and Checking Accounts, Debit and Credit Cards, Mortgages, Personal 

Loans, Digital Banking, Mobile Banking. 

2. Corporate Banking 

o Categories: Business Loans, Corporate Credit Lines, Treasury Management, Foreign 

Exchange, Cash Flow Management, Risk Management. 

3. Investment Banking 

o Categories: Mergers and Acquisitions (M&A), Initial Public Offerings (IPOs), Debt and 

Equity Financing, Advisory Services, Capital Markets. 

4. Digital Transformation in Banking 

o Categories: Mobile Banking Apps, Online Banking, Digital Payments, AI-driven Financial 

Services, Open Banking, Blockchain in Banking. 

5. Risk Management and Compliance 

o Categories: Credit Risk, Market Risk, Operational Risk, Regulatory Compliance (AML, 

KYC), Stress Testing, Basel III Regulations. 

6. Wealth Management and Private Banking 

o Categories: Portfolio Management, Asset Allocation, Estate Planning, Tax Optimization, 

Wealth Preservation, Personalized Financial Advice. 



7. Fintech and Innovation 

o Categories: Digital Wallets, Cryptocurrencies, Peer-to-peer (P2P) Lending, Robo-advisors, 

AI-driven Credit Scoring, Decentralized Finance (DeFi). 

8. Customer Experience and Personalization 

o Categories: Omnichannel Banking, Personalized Financial Services, Loyalty Programs, 

Chatbots, AI-driven Customer Support. 

9. Payments and Transactions 

o Categories: Real-time Payments, SWIFT, Payment Gateways, Mobile Payments, Digital 

Currencies, Cross-border Transactions. 

10. Cybersecurity and Data Privacy 

o Categories: Data Encryption, Identity Theft Protection, Fraud Detection, Secure 

Authentication, Compliance with GDPR and CCPA. 

11. Sustainability and Green Banking 

o Categories: Sustainable Finance, Green Bonds, Environmental Risk Management, 

Carbon-neutral Banking, Impact Investing. 

12. Lending and Credit 

o Categories: Personal Loans, Business Loans, Auto Loans, Credit Scoring Models, Credit 

Risk Assessment, Debt Management Solutions. 

13. Data Analytics and AI in Banking 

o Categories: Predictive Analytics, AI-driven Risk Management, Personalized Financial 

Products, Customer Segmentation, Data-driven Marketing. 

14. Branch and ATM Management 

o Categories: Branch Optimization, ATM Network Management, Cash Management, Self-

service Kiosks, Omnichannel Integration. 

15. Workforce Development and Training 

o Categories: Digital Literacy, Risk Management Training, Leadership Development, 

Regulatory Compliance Training, Customer Service Training. 

 

2. Examples of High-Impact Knowledge Bases for Each Category 

Here are five high-impact knowledge base examples for each domain in Banking: 

Retail Banking 

1. Omnichannel Banking Solutions for Improved Customer Experience 



2. Mobile Banking App Development and Security 

3. Credit and Debit Card Issuance and Management 

4. Personal Loan Management and Risk Mitigation 

5. Savings and Checking Account Optimization Strategies 

Corporate Banking 

1. Treasury Management Solutions for Corporate Clients 

2. Cash Flow Management Tools for Small and Medium Enterprises (SMEs) 

3. Foreign Exchange and Hedging Strategies for Global Businesses 

4. Corporate Credit Lines and Loan Structuring 

5. Risk Management and Fraud Detection for Corporate Banking 

Investment Banking 

1. M&A Advisory Services for Cross-border Deals 

2. Capital Market Strategies for Debt and Equity Financing 

3. Initial Public Offerings (IPO) Process Management 

4. Advisory Services for Mergers and Acquisitions 

5. Private Equity Investment Strategies and Execution 

Digital Transformation in Banking 

1. AI-driven Financial Services for Retail Banking 

2. Blockchain Technology for Secure and Transparent Banking 

3. Mobile Banking and Digital Payments Solutions 

4. Open Banking and API Integration for Third-party Services 

5. Digital Wallets and Cryptocurrencies in Banking 

Risk Management and Compliance 

1. Anti-Money Laundering (AML) and Know Your Customer (KYC) Solutions 

2. Stress Testing and Risk Modeling for Credit and Market Risk 

3. Operational Risk Management Solutions for Banking Institutions 

4. Regulatory Compliance with Basel III and Other Standards 

5. Fraud Detection and Prevention Tools for Banking 

 



3. Complex Multi-Domain Knowledge Bases and Example CfS 

Here are examples of complex multi-domain knowledge bases and corresponding Calls for Solution (CfS) 

for Banking: 

Example 1: Optimizing Retail Banking with AI-driven Personalization, Omnichannel Banking, and 

Digital Payments 

• Domains: Retail Banking, Digital Transformation in Banking, Customer Experience and 

Personalization. 

• Required Knowledge Bases: 

1. AI-driven Personalization for Retail Banking Services 

2. Mobile and Omnichannel Banking Integration 

3. Digital Payments and Real-time Transaction Processing 

4. Customer Segmentation for Tailored Financial Services 

• CfS Example: "We are seeking a solution to optimize retail banking with AI-driven 

personalization, omnichannel banking, and digital payments, focusing on improving customer 

experience, increasing engagement, and enhancing service efficiency." 

Example 2: Enhancing Risk Management and Compliance with Predictive Analytics, AI, and 

Cybersecurity 

• Domains: Risk Management and Compliance, Data Analytics and AI in Banking, Cybersecurity 

and Data Privacy. 

• Required Knowledge Bases: 

1. Predictive Analytics for Credit and Market Risk Management 

2. AI-driven Fraud Detection and Risk Mitigation Tools 

3. Data Encryption and Identity Theft Protection for Customer Data 

4. Regulatory Compliance with AML, KYC, and Basel III Standards 

• CfS Example: "We need a solution to enhance risk management and compliance with predictive 

analytics, AI, and cybersecurity, focusing on improving risk detection, ensuring regulatory 

compliance, and protecting customer data." 

Example 3: Driving Sustainability in Banking with Green Bonds, Sustainable Finance, and Impact 

Investing 

• Domains: Sustainability and Green Banking, Investment Banking, Lending and Credit. 

• Required Knowledge Bases: 

1. Green Bonds and Sustainable Finance Solutions for Banking Institutions 



2. Impact Investing Strategies for High-net-worth Clients and Corporates 

3. Carbon-neutral Banking Operations and Environmental Risk Management 

4. Lending Solutions for Sustainable Projects and Green Initiatives 

• CfS Example: "We are seeking a solution to drive sustainability in banking with green bonds, 

sustainable finance, and impact investing, focusing on promoting environmentally responsible 

investments, supporting green projects, and achieving carbon-neutral operations." 

 

This breakdown demonstrates how iSPAI’s platform can support the Banking sector across key areas like 

retail banking, digital transformation, risk management, sustainability, and investment banking, while 

addressing challenges in cybersecurity, compliance, and customer experience. 


